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Coronavirus and Universal Credit

Universal Credit is one of the biggest changes ever made to the benefits system.
But while it may be working for many, there is a significant number of people who
are having prablems.

Since the outbreak of coronavirus (Covid-19), nearly 1 million people made

Universal Credit claims in the last two weeks of March alone and currently there
are over 5 million claimants.

It is now more Important than ever that the benefits system - including Universal
Credit - provides enough to live on and that people are paid quickly and efficiently.

Digital by default

Case Study

Client ~zs recently had a stroke and his wife has
000r eye s'ght, Toey have no access to the internet
50 had .¢ make a clam v~ Un'versal Credil by
elephone,  hey received an advanced paymen,
aut have not received a notification |etzer to szy
“heir app| catian was successful.

How we helped

We taox actio~ to verify that the payments were
correcs, tat the clent wes being :
paid heir right enlilerent to
benefis, We ermoowe-ed the client
ta understand naw Universal
Credit payme~ts are
processed.

Case Study

I'he client hzs made a telephane claim for
Jriversal Credit because af his im (ed digital skills
~e cculent do a~ online aoplicat’an. The client has
strugglee getting thraugh to make his claim duc to
~igh volume of calls.

How we helped

Ihe client siruggled paying or
food having Lo “ely an ‘ood banks,
ke was late paying his ~ent and
utility bills whick necant he was

in deot. We assisted the client to
navigase ous: of this situation.

cash Point.
e

When applications for Universal Credit are refused

Case Study

Client s a EU-National a~d worked from 2C16-2020
out his employer never registered ~is employrent
wil'' HMRC, Urniiversal Credil randalory
econsiceralion failed vecause the DWP said he
~ad not warked, so unable to rlaim as he ~z5 |ost
~is worke-s status. Client was ahle fa prove he bad
worked as ~c had wage slios.

How we helped

We provided employment advice an raisi~g 5
grievence. Advised he sent copies of his wage slips
(o HMRC and hielpec him oulan sppeal (opether
for Universal Credit,

Case Study

Client.’s a EU-National that has worked 'n the UK
si~ce december 2076, When loccdown ocgan he
lost s job. Client’s Universal Credit declined as
<he DWP saic he tailed the habitual ~esidence test
and was unable to ~eturn to his country due to
ravel restrictions at Lhe Lire,

How we helped

We helped him with a Mandatory reconside-ation
that resulted in t~c dicnt retaining ~is wor<ing
status, so able to daim Universal Credit.

Work assessment period system flawed

Case Study

Client claims Universal C-edit bul has been tur~ed
down twice for an adva~ced payment because he
was made recuncant the day after he submitzed
~is Universal Credit application. The reason was
the DWP indluded his redondancy payme~tin his
assessment even sho.gh tae payment would not
oe received until 3 months after oeing made
~edu~danl. Clien. has a pa-tner and three c~ilcren
and no food.

How we helped
We a‘e provid ng ongoing
assistance so that the
client can c~allenge
this decision.

Case Study

Client s cur-enlly gelling Un'versal Crecit and Tax
Credil payments s Lhe same lirme, Te Tax Credils
shoule have stapoed onre Universal Cradi:
started. Client says it's causing her great distress
as she <nows she is be'ng overpaid but occause
~er Universal Credit 's~'t being paid she has had to
use her Tax Crecits to pay fo- food. Clie~tis aware
she is now in debt and will have ta oay iz back.

CREOIT Camp

How we helped

Qur Moriey Adv'ce
Learn ard advisors are
helping the client 1o
resalve th s s'tuation.
If you find yourselfin
s'mlar crcumstances
giveus a call.

Figures from the National Statistics Office

A 5.5mpeople were on A 23mareintre'searciing far wor<' gro.p - rare than double the

Universal Credit in June

~umnber in February, there were 333k jok vsca~cies April-ung

At this challenging time our service is there to support the community. We have specialist
services ready so people don‘t have to face this alone.

« Help to Cla'm Advisers

« O.r Neney Advice “ezm

« 3Lild'hg Retter Opportunities Workes

We are just one call away

Universal Credit Help to Claim: 0800 144 8 444

Lines open Monday to Friday, 8am to 6pm (freephone service)

We encourage people to seek advice early.
The sooner they contact us the sooner we can

help find solutions.

We are committed to working within the
community to provide pro-active and long-term
support for our clients.

Call our Adviceline on

0300 456 8390

Lines open Monday to Friday,
9am to 4pm.

(Calls charged as D1 & 02 numbers)




